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What is a collective agreement?

Benefits that can be
collectively bargained

Collective-agreement coverage follows the
bargaining unit, not formal union membership.

Together, these two jobs help build better jobs and stronger
workplaces. Your union negotiates the rules and stands with
you when those rules aren’t followed.

Federal example: pension provisions are set by
law, not the agreement. Some benefits use
separate negotiations.
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Your agreement covers bargaining-unit employees, including those who have not formally
joined the union. Eligibility for particular provisions depends on the agreement. It helps
ensure fair, consistent and transparent rules for everyone.
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Who does the union represent?

Collective bargaining produces your agreement. This simplified example follows
Treasury Board bargaining; processes vary.

Approvals, signing
and
implementation

• A tentative agreement
requires a ratification vote
and Treasury Board approval.

• The union and employer
then sign.

• Effective dates,
implementation and
retroactive-payment timelines
are set out in the agreement.
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What if an issue arises at work?

Example: Canada’s core public administration. A union represents a bargaining unit
in negotiations with Treasury Board as employer.

Treasury Board
The employer for
the core public
administration.

Unit = workers. Agent = union.
The bargaining unit is the group of employees who
bargain together.

The bargaining agent is the certified union that
represents that group.

PIPSC also represents employees of separate employers, such as the Canada Revenue Agency
(CRA), with their own bargaining relationships.
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Inside PIPSC: different roles, one union.
Other unions may use different structures and names.
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Open the Atlas

Open the AtlasOpen the AtlasOpen the AtlasOpen the AtlasCompanion resource • Open the English Atlas

Created by Jacob Beaulieu | Start with one question. One connection. One next step.
Independently created by Jacob Beaulieu. General principles illustrated with PIPSC and federal public-service examples.
Structures, agreements and procedures vary by union, employer and jurisdiction. Consult your applicable agreement and
official union guidance. Not an official PIPSC publication; not formally reviewed by PIPSC. References and links do not imply
endorsement.

https://pipsc.ca/
https://psacunion.ca/
https://acep-cape.ca/
https://jacobbeaulieu.ca/resources/union-atlas-en.pdf
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